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Customer service
For information or making an appointment please dial +372 666 1900.  
Our phone lines are open M-Fr 7.30 am-6 pm.

For canceling an appointment, please call +372 666 1900 or cancellation form is available here.

Please note that all calls will be recorded for better service quality purpose. 

Frequently asked questions
Here, you can find answers to the questions most frequently asked by our patients. If you are unable to find the answer to

your question, feel free to contact our customer service.

How can I make an appointment with a specialist?

What if I am unable to come to the appointment?

What do I need to do before coming to the appointment?

How is parking arranged at East Tallinn Central Hospital?

Can I bring my loved one with me to my appointment?

I had an appointment at East Tallinn Central Hospital and I would like to get in touch with my doctor.

What is a remote consultation?

https://www.itk.ee/en/contact/customer-service
tel:6661900
tel:6661900
https://www.itk.ee/en/for-patient/appointment-info/cancellations
tel:6661900
http://www.digilugu.ee
https://www.itk.ee/en/patsiendile/eriarstiabi/eriarsti-vastuvotule-tulemine
http://www.digilugu.ee
tel:6661900
https://www.itk.ee/patsiendile/vastuvotu-info/vastuvotuaja-tuhistamine
https://iseteenindus.itk.ee/
https://iseteenindus.itk.ee/
https://www.itk.ee/en/meie-uksused
tel:6661900


What should I bring with me to the hospital?

Where can I find information about visiting loved ones and sending packages?

Where can I find information about vaccination at East Tallinn Central Hospital?

How can I make an appointment with an ophthalmologist?

How can I make an appointment with a psychologist?

How can I make an appointment with a psychiatrist?

Where can I have a blood test/bring urine and stool samples?

In which units are radiological examinations (X-ray, ultrasound, computed tomography,
mammography, etc.) performed?

https://www.haigekassa.ee/inimesele/arsti-ja-oendusabi/kaugvastuvotud-eriarstiabis
https://www.itk.ee/en/contact/customer-service
https://www.itk.ee/en/patient/hospitalisation
https://www.itk.ee/en/patient/loved-ones
https://www.itk.ee/en/patient/seasonal-vaccination
http://www.digilugu.ee
https://www.itk.ee/en/patient/clinics/surgery-clinic/centre-emergency-medicine#EMK-silmaarst
https://www.itk.ee/en/patsiendile/analuusid
https://www.itk.ee/en/patient/clinics/diagnostic-clinic/centre-radiology
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